Sydney Toliver

Rockstar-Level Traffic Coordinator | 10+ Years Maximizing Broadcast & Digital
Revenue

10+ years optimizing and streamlining workflows, leading cross-functional teams, and driving

efficiency in fast-paced media and tech environments. Proven success at project coordination, data
analysis, and stakeholder communication. Bridging technical and creative needs to deliver results.

PROFESSIONAL EXPERIENCE

Cumulus Media | Remote

Traffic Coordinator | July 2019 — Present

e  Orchestrated ad scheduling for 5+ stations daily, managing $2M monthly inventory with
zero missed deadlines

e  Reconciled daily logs, identifying and resolving discrepancies to ensure 100% on-air
accuracy

e  Spearheaded workflow improvements, significantly reducing processing time

e  (Collaborated with sales, programming, and engineering teams to optimize ad placement
and ensure inter-department coordination.

e  Worked to understand how each department was interconnected to create better
communication, to share knowledge, and optimize workflow.

e  On-boarded 4 new hires

iHeartMedia | Denver, CO
Traffic Manager | January 2014 — July 2019

e  Managed log preparation and commercial scheduling for 4 stations

e Flagged and resolved scheduling conflicts proactively, preventing revenue loss

e  Reconciled daily logs, identifying and resolving discrepancies to ensure 100% on-air
accuracy

e  Processed 50+ daily contracts with meticulous attention to detail

e  Organized inter-department socialization opportunities to add a sense of community.

Settlers Stone Sales, LLC | Basalt, CO

Administrative Assistant | April 2012 — December 2013
e  Executed office operations, including QuickBooks accounting, payroll, and vendor
communications.

e  Coordinated travel, client correspondence, and filing with exceptional attention to detail.

e  Order entry and associated filing duties.

e Interact with customers

e  General daily office duties. (Light Cleaning, refilling paper, making coffee, etc.)
EDUCATION

Western State Colorado University, Gunnison, CO
BA: Communications & Theater (Film, Video, Media) |
e  Music Manager for KWSB-FM (3 years) | CBA Award Winner (Best Public Service
Announcement)

sydney.toliver@gmail.com

LinkedIn Profile

(970) 901-4816

SKILLS

Traffic Software: WideOrbit,
NexGen, vCreative, Maestro

General Software:

- Audacity

- Adobe Edition

- CapCut/FinalCut Pro

- All current versions of the Microsoft
Office software suite

Reporting Tools: Excel, Salesforce,
custom analytics dashboards

Digital Platforms: Streaming ad
integration, social media trafficking

Soft Skills: Problem-solving, self-
motivated, critical thinking, level-headed
under pressure, learns new technology
quickly, project time-management, cross-
functional communication, extensive
corporate cyber security training

REFERENCES

Marcus Romero - Regional Traffic
Manager, Cumulus Media

(970) 630-3966
Marcus.Romero@cumulus.com

Aaron Jones - Sales Manager, Cumulus
Media

(415) 806-3975
aaron.jones(@cumulus.com

Tom Gabarek - Director of Operations &
Administration, Cumulus Media

(773) 805-6778
tom.grabarek@cumulus.com

Patty Hixson — Regional Market Manager,
Cumulus, Fresno/Modesto

(559) 269-5505
Patty.Hixson@cumulus.com
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